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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a=er the shipment.Publisher: Earthquake Press Pub. Date :2008-11-01. This This book is the most
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what to do to customer satisfaction. what to do to beat the competitors. what to do to make partner
satisfaction derives from the book . . 111 a transaction skills. including excellent marketing ideas and a strong
operational marketing program two parts. Through 30 days of detailed briefings to ensure that you can digest.
absorb. and can use these marketing tips mastery. thus completing the giant from the salesman to sell the
professional practice. Contents: to avoid the risk of the customer to purchase the first day: read the key points
of customer expectations and assumptions to answer seven questions 1:30 seconds 2 key points: first
impressions shape technique 3 key points: potential customers 11 negative assumptions Day 2: The key point to
avoid the risk of purchasing 4: Tell the customer is absolutely zero risk key 5: Let the evidence speak for
themselves to help key 6: free to do with the stepping stone to the first three days: confidence-building system is
the key point 7: to sell their key customers 8: himself to convince key 9: the most suitable dress standard 10 key
points: road than others. the fourth day morning: 11 key points to keep a certain distance: courtesy popular
first met 12 key points: Do not let the customer key 13 on pins and needles: the smile hid 14 key words inside: the
dishonest. then press the key button to remove Day 5: The key point to make smooth communication channel
15: do first and...
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